
Payment and Insurance Policies 
 

The following is a statement of our financial policy. 
 

Our office is contracted as an “in-network” provider with most major insurance companies. For your 
convenience, we will submit information to these or other insurance providers for you. Please bring 
your insurance information with you to each appointment. 

If you are a patient without insurance or using a discount plan, you will be responsible for payment of 
your account in full either in advance or at the time of service. 
 
If you are a patient with insurance, you understand that this insurance policy is a contract between 
you and your insurance company. It is your responsibility to know the particular coverage pertaining 
to deductibles, co-payments, patient portions and provider lists. 
 
We agree to process all primary dental insurance claims and any secondary dental insurance claims 
for companies that we are contracted providers for. Payment of benefits will be assigned to our office 
as the insurance portion of payment for the services provided. If your insurance company has not 
paid your account in full within 60 days, the full balance will be transferred to you. We do not process 
claims to medical insurance carriers. 
 

Once we have received the Explanation of Benefits (EOB) and payment of benefits, we will determine 
whether any remaining balances are your responsibility. A statement will be issued to you and these 
balances will be due immediately upon receipt. Please be aware that your insurance company may 
determine that benefits will not be paid for some services. Please understand, however, that you are 
ultimately responsible for payment of all services. Should your insurance not cover what is predicted, 
you will be responsible to pay any uncovered portion. 

Predetermination of benefits does not guarantee payment of benefits. You will be solely responsible 
to pay in full for services that the insurance company denies payment. 
 
You are responsible for payment of patient portions and insurance deductibles prior to or at the time 
of service unless other arrangements are made in advance. Discounting or waiving the patient portion 
is considered fraudulent practice and will not be considered under any circumstances. 
 
Parents or guardians accompanying a minor patient are responsible for payment of the account. 
Unaccompanied minors may be denied services unless prior written approval has been given. 
 
In order to schedule treatment, a $100 deposit will be required. This deposit will not be refunded if the 
appointment is cancelled or rescheduled with less than 48 hours notice. 
 
Our knowledgeable staff will work with you to ensure any portion of treatment not covered by 
insurance is affordable. We accept cash, check, major credit cards (Visa, Master Card, American 
Express & Discover) as well as outside financing through Care Credit or another third party financing 
company. 



Patient Payment Options 
 
 
Prepayment in Full for the Amount of the Treatment 
Payment in full for complete treatment at the end of the consultation in order to receive a 5% discount 
on the fees for treatment. Payment can be made only with cash or personal check. This option 
applies only for patients without insurance. 
 
Prepayment in Full for the Amount of the Patient Portion at the Consultation Appointment  

Payment in full for estimated patient portion at the end of the consultation. 
 
Payment in Full for the Amount of the Patient Portion on the Day of Service 
Payment in full for estimated patient portion at the time of service. 
 
Third Party Financing for Payment of the Patient Portion at the Time of Service 
Establish third party financing arrangements for patient portion amounts greater than $500. The 
financing company will distribute funds to Desert Ridge Periodontics and Implant Dentistry upon 
completion of the service. The patient will be responsible to settle the balance owing to the financing 
company on a predetermined schedule. 
 
In-House Financial Arrangments for Scheduled Payments 
For certain treatments that are completed over time, payment can be scheduled throughout the 
treatment period. Let the staff know if you wish to be considered for this type of payment plan. 
 
 
Our staff will be happy to answer any of your financial questions. They can be reached by calling our 
office at (480) 664-4867. 
 


